
Together we can  
hope, heal, recover.

2024 Impact Report



For over 50 years, IBH Addiction Recovery 
has stood as a beacon of hope and healing in 
our community, addressing the devastating 
impact of addiction.   As we reflect on the 
past year and the remarkable growth of our 
agency over the last several years, we are 
filled with both gratitude and a renewed 
sense of purpose.

The need for our services has grown, mirroring 
the escalating addiction crisis impacting our 
community.   We have witnessed firsthand 
the devastating toll addiction takes on 
individuals, families, and our society as a 
whole.  Driven by this need, we have expanded 
our reach and impact, serving an increasing 
number of clients each year.

Our growth has been strategic and focused, 
allowing us to better meet the evolving needs 
of those we serve.   A cornerstone of this 
expansion has been the development of 
a comprehensive continuum of care.   We 
recognize that recovery is not a one-size-
fits-all journey.  Our continuum now allows 
us to meet individuals where they are on their 
path to wellness, providing tailored support 

and resources at every stage – from an initial 
assessment to customized treatment to 
continued support in our alumni network.

This growth has not been without its 
challenges.   The increasing demand for 
addiction services underscores the urgency 
of our mission and the ongoing need for 
community support.  Looking to the future, 
we are focused on ensuring the long-term 
sustainability of our vital programs and 
services.   We are committed to ensuring 
we have the resources in place that will allow 
us to continue serving our community for 
generations to come.  This includes investing 
in our facilities, supporting our dedicated 
staff, and cultivating strong partnerships 
within the community.

We are not just treating addiction; we 
are building foundations for the future – 
foundations of hope, healing, and lasting 
recovery.  We are incredibly grateful for our 
community, partners, and donors’ unwavering 
support.   Your generosity makes our work 
possible, and together, we can make a real 
difference in the lives of those struggling 
with addiction.

Thank you for your continued support of IBH 
Addiction Recovery. We invite you to learn 
more about our impact in the following pages 
of this report.

Jonathan Wylly
Executive Director, IBH Addiction Recovery

Executive Director’s Message

Our Mission
IBH Addiction Recovery offers persons with alcohol and drug addiction, 
including those with a co-occurring mental health disorder, the 
opportunity to restore hope and gain skills for a lifetime of sobriety.



2024 At a Glance

514 	 Residential Treatment 
248 	 Day Treatment  (Partial Hospitalization)
214	 Intensive Outpatient 
961 	 Outpatient  
299	 IBH REACH Alumni Support 
594	 Peer Recovery Support 
105	 Recovery Housing

Number of Unique Clients Served per Program

Total unique clients admitted at some level along  
IBH Addiction Recovery’s Continuum of Care  1,381

118,549
Total services  

provided 

IBH Addiction 
Recovery’s 

highest level 
of care. Clients 

receive 30 hours 
of programming 

per week and live 
on campus.

Residential
Treatment

IBH Addiction Recovery’s Continuum of Care

(Partial 
Hospitalization) 
Clients receive 

20 hours of 
programming per 

week and 
commute or live 

in supportive 
housing.

Day  
Treatment

Clients receive 
nine or more 

hours of 
programming  

per week.

Intensive 
Outpatient
Treatment

Clients receive 
less than 

nine hours of 
programming  

per week.

Outpatient 
Treatment

Volunteer alumni 
program.

IBH REACH 
Alumni  

Support

Highest Level 
of Care

Lowest  
Level 
of Care



Women’s Recovery House
IBH Addiction Recovery announced the addition of 
certified women’s recovery housing to our growing 
continuum of care in 2024.  This came after the 
successful implementation of certified men’s recovery 
housing in 2021. 
Recovery housing plays a critical role in drug and 
alcohol addiction treatment by providing a structured, 
supportive environment that fosters a strong sense 
of community. This arrangement helps individuals 
transition from inpatient treatment programs to 
independent, sober living while stepping down to 
an outpatient level of care. 

Impactful Services
The number of accidental overdose deaths in Summit 
County went down from 203 in 2023 to 106 in 2024.  
IBH Addiction Recovery’s impact can be seen in those 
numbers by looking at the growth of Summit County 
residents in our care, from 829 in 2023 to 894 in 
2024.  IBH Addiction Recovery literally saves lives.
 

Ranked #2 by Newsweek
IBH Addiction Recovery was ranked the #2 Best 
Addiction Treatment Center in Ohio by Newsweek 
in 2024.  

According to Newsweek, the rankings are intended to 
help patients and their loved ones find the most suit-
able places to begin their recovery journey. Newsweek 
partnered with Statista, a global data and business 
intelligence platform, to produce the fifth  edition of 
America’s Best Addiction Treatment Centers. The 
ranking awards 400 inpatient, long-term and resi-
dential addiction treatment centers in the 25 states 
where these facilities are most numerous. 

2024 Newsworthy Accomplishments



The IBH Addiction Recovery REACH Alumni Support Program provides recovery sup-
port meetings and service learning projects that foster safe friendships, reinforce values 
learned during treatment, and create a strong sense of community.

IBH REACH Program Impact

Recovery  
Support  
Meetings

259

2,864 
hours of attendance
This translates to nearly $100,000 worth 
of volunteerism in the community based on 
The Independent Sector’s value of volunteer 
time in 2025).

Service
Learning
Projects

87

“ Being in IBH inpatient and then outpatient programs 
saved my life. I wouldn’t even be alive today if it 
weren’t for IBH. The foundation that I received as an 
inpatient at IBH has set me on a path of recovery that 
has given me the best life I could ever hope for. 

MARSHA /  former IBH Addiction Recovery Client

“



57.4% Fee for Service Revenue

17.5% ADM Board

7.1% IBH Addiction Recovery Foundation, In-Kind

7.5% IBH Addiction Recovery Foundation

2.9% Individuals/Local Businesses

0.8% State/Federal

3.9% Other

2.9% Changes in Investments

Change in Investments  ($388,526) 

76.5%  Program Operations

1.5%  Fundraising

22%  Administrative Personnel

Revenue

Expenses

*Unaudited

2024 Financial Report

“ HELPING HANDS of Summit County has seen the 
miracles IBH has performed! Men and Women, others 
had given up on, became SOBER and went on to become 
sponsors and productive citizens. There is the presence 
of God and PEACE on their campus.

“

PHYLLIS / Community Supporter



Tom Pitts, Chair
Retired, Senior Partner, Marshall Grinder Debski Pitts Co., LPA
Robert Jacobs, Vice Chair 
Regional Director of Laboratory Services, Mercy Health Regional Medical Center 
Carol Klinger, Treasurer
Retired, Vice President of Real Estate, Hallrich Incorporated dba PIZZA HUT
John Anderson 
Director of Sales, Distributor Marketing Management
Christine Boulden 
Chief Nursing Officer, Signature Health
Tammy Bratton
Senior IT Project Manager, Goodyear Tire & Rubber Company
Ben Comston
Vice President of Operations, Genesis Financial Solutions, Inc. 
Amy Corrigall Jones 
Executive Liaison, Summit County Executive Ilene Shapiro, Summit County Sheriff 
Kandy Fatheree
Diane Duff 
Faculty Member, Breen School of Nursing at Ursuline College
Andrew Frick 
PhD Candidate, University of Miami
Timothy Hagenbaugh 
Senior Manager, Ernst & Young, LLP
Rosie Hickin 
Senior Web Technologies Analyst, Summa Health
Joyce Lagios
Retired, Promotions WAKR/WONE/WQMX 
Maggie Petrush, Esq.
General Counsel, M-Partners, Inc. 
Vicki Raynor
Recovery Advocate
Debbie Rutherford 
Retired, Administrator of Behavioral Health Services, Nationwide Children’s Hospital
Dana Saporito
Legal Counsel, Jo-Ann Stores, LLC 
Chris Stahr 
Community Development Director, Summit County Valor Court
Michael Taylor 
Vice President, Welty Building Construction
Steve Warner
Retired, Head of Procurement, Nestlé

2024 Board of Trustees



Main Campus
3445 S. Main Street  |  Akron, Ohio 44319 

Firestone Park Outpatient & Aftercare Facility 
1601 S. Main Street  |  Akron, Ohio 44301

330.644.4095  |  info@ibh.org  |  ibh.org


